Return to Testing Protocols and Plan – August 5, 2020
On March 13, 2020, the Virginia Quality Assurance Screening Program (VQAS) suspended both registration and testing for the Written and Performance Assessments due to health and safety issues related to COVID-19.  At this time, we are doing a phased-in return to registration and testing for Performance Assessment Candidates.  Plans for the return to Written Assessments are under review and will be announced soon.  As noted below, Performance Assessment Phase 1 Candidates began testing this week.  
Please note that VDDHH staff continue to telework during this time.  If you have any questions or concerns about this, please send an email to Elaine.Ziehl@vddhh.virginia.gov or Leslie.hutcheson@vddhh.virginia.gov. 
REMINDER ON RESULTS VALIDITY/EXPIRATION POLICY STATEMENT: 
All candidates are provided with information on the 3-year validity period of any VQAS Results/Levels.  VQAS Level Cards include the expiration date of that level.  VQAS Policy requires candidates to register at least 120 days prior to the expiration date of their current valid level.  The VQAS Program suspended registration and testing on March 13, 2020.  At that time, candidates whose level would have expired on or before April 30, 2020 would not have been able to schedule an assessment because all test slots prior to 4/30/2020 were filled.  Candidates with expiration dates after May 1 would have been able to register and test timely, had registration been open.  Recognizing the unique circumstances of the State of Emergency due to COVID-19, exceptions will be made as noted below in the Guidelines on Registration and Scheduling. 
GUIDELINES ON REGISTRATION AND SCHEDULING:
1. Candidates whose levels expired between 3/13/2020 and 4/30/2020 and who had not registered prior to 3/17/2020 to take the Performance Assessment will be required to re-take the Written Assessment prior to registering for and taking the Performance Assessment.  
a. These candidates will be notified of their status by August 7, 2020. 
2. PHASE 1 SCHEDULING GROUP Candidates who had been registered (but not scheduled) or scheduled for a test date prior to 3/17/2020 were given priority scheduling for the weeks of August 3-7 and August 10-14.  Those candidates were notified and provided a window of opportunity to register.  ONLY Phase 1 Candidates were provided a test date for the weeks of August 3-7 or August 10-14. 
a. Phase 1 Candidates whose current levels have expired or would expire before 12/30/2020 will have those levels extended for 90 Working Days beyond their test date if they re-take the Performance Assessment before 8/15/2020. 
3. PHASE 2 SCHEDULING GROUP Candidates whose levels expired or will expire between 5/1/2020 and 8/31/2020 will not be required to retake the Written Assessment (WA) IF they register for the Performance Assessment before 8/31/2020 and test before 12/31/2020.
a. Registration for these candidates will open 8/7/2020. Check the VQAS page at https://www.vddhh.org/register.htm
b. Test dates for these candidates will be available starting on August 24, 2020
c. Phase 2 Candidates whose current levels have expired or would expire before 12/30/2020 will have those levels extended for 90 Working Days beyond their test date if they re-take the Performance Assessment before 12/31/2020. 
4. PHASE 3 SCHEDULING GROUP Candidates whose levels will expire between 9/1/2020 and 1/31/2021 will not be required to retake the WA if they register for the Performance Assessment before 10/31/2020 and test before 1/31/2021.  
a. Registration for Phase 3 candidates will open on 8/31/2020. Candidates in this scheduling group who attempt to register prior to 8/31/2020 will not be scheduled for a test date until 8/31/2020 or when all Phase 2 Candidates have registered and been scheduled, whichever comes first. 
b. Test dates for these candidates will be available starting on September 14, 2020.
c. Phase 3 Candidates whose current levels have expired or would expire before 1/31/2020 will have those levels extended for 90 Working Days beyond their test date if they re-take the Performance Assessment before 1/31/2021. 
5. ITP SCHEDULING GROUP Test dates the weeks of 9/21 – 9/25 and 9/28 – 10/2/2020 will be reserved for students from the Interpreter training programs at J.S. Reynolds Community College and Liberty University.   
a. These candidates will be notified of their opportunity to register by 8/15/2020
b. Test dates for these candidates will only be available for the dates of 9/21 – 9/25 and 9/28 – 10/2/2020. 
c. Registration for the ITP Scheduling Group will CLOSE on September 14, 2020.  
6. PHASE 4 SCHEDULING GROUP New Candidates who have never participated in the Performance Assessment before or Returning Candidates whose current levels will expire after 1/31/2021 will be able to register on or before October 1, 2020.  A notice will be posted on the VQAS Registration page on www.vddhh.org when registration for New or Returning Candidates in the Phase 4 Scheduling group.  New or Returning Candidates who are not in one of the above noted Scheduling Groups and New Candidates who have never taken the Performance Assessment before who attempt to register prior to October 1, 2020 will be notified by email when Phase 4 Scheduling opens. Candidates in this scheduling group who attempt to register prior to 10/1/2020 will not be scheduled for a test date until 10/1/2020 or when all Phase 3 Candidates have registered and been scheduled, whichever comes first. 
a. Available test dates for these candidates will be announced on the VQAS webpage on or before October 1, 2020. 

General Guidelines for all Scheduling Phases:
· [bookmark: _GoBack]Assessment Sessions will be 9:00 – 11:30 and 12:30 – 3:00. Two Candidates will be able to test per session. At this time, no Saturday dates are available. 
· Any test date for which no more than one candidate is scheduled at least a week before that date may be cancelled.  
· Candidates whose levels have already expired or will expire before 1/31/2021 have TOP PRIORITY scheduling for these dates.  
· New candidates or candidates with previously expired levels will be scheduled after TOP Priority Candidates.
Notes on PHASE 1 Scheduling:
· If a PHASE 1 candidate’s level has already expired and the candidate does NOT schedule during the Priority Scheduling Opportunity, they must schedule and test before 9/30/2020 or they will be required to re-take the Written Assessment.
· If a PHASE 1 candidate’s level will expire on or before October 31, 2020 and the candidate does NOT schedule during the Priority Scheduling Opportunity, they must schedule to test before the end of October. If they fail to test before 10/31/2020, they will be required to retake the Written Assessment. 
· If a PHASE 1 candidate’s level will expire on or before 12/31/2020 and the candidate does NOT schedule during the Priority Scheduling Opportunity, the candidate must test before the end of November. If they fail to test before 11/30/2020, they will be required to retake the Written Assessment. 
HEALTH AND SAFETY PRECAUTIONS:
· Any candidate who has had any COVID19 symptoms within 48 hours of their test date or who has been with someone diagnosed with or suspected of having COVID19 should contact Elaine Ziehl and ask to reschedule the assessment.  
· Candidate must arrive 15 minutes early. 
· Candidate must wear a mask to enter the office. 
· If a candidate arrives without a mask, VDDHH may be able to provide a mask (depending on supplies on hand).  If the candidate does not have a mask and VDDHH does not have any masks on hand, the candidate will have to reschedule. 
· If a candidate refuses to wear a mask in designated areas or times, the candidate will not be allowed to test. 
· The mask must cover the nose and mouth securely.
· The mask must be worn any time the candidate is in public areas of the office or in the presence of the Test Administrator.  
· When the Test Administrator has started the camera and the test DVD, the candidate may remove their mask and begin the assessment.  
· The Test Administrator will wear a mask in all candidate interactions. 
· Hand sanitizer will be available at the front desk. 
· The candidate must enter the test room before the Test Administrator
· The candidate and Test Administrator must maintain social distancing throughout the process.  
· Rooms will be disinfected in accordance with CDC guidelines between candidates. 

